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The Arabs said, This Means That You are in the Hospitality of People who Love you Like your
Family and you have Descended Upon Ease, Meaning a Comfortable Place Easy to Stay In.
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Hashim bin Abd Manaf, established the trade of Mecca across the Overseas Global.

Kodrey Overseas Global

Empowering our authentic values, Business

Development to the Overseas Global.

Kodrey Overseas Global was established in
2011 in the Kingdom of Saudi Arabia, with a
focus reliable business

on providing

development services.

Over the past decade, we have remained
committed to supporting businesses in both
local and global markets. With our unique
blend of global perspective and Saudi

experience, we offer tailored services to

government, business, and charitable
sectors in Saudi Arabia. Our steady
practical approach, market experience,

strong relationships, and knowledge of local
regulations make us a valuable partner for
businesses looking to thrive in the Saudi
market.
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Kodrey Overseas Global
Empowering people with disabilities.

A committed to inclusivity, aligning with
Article 9 (c) of the UN Convention on the
Rights of Persons with Disabilities.

Efforts include

templates, alternative document formats,

providing accessibility

and addressing accessibility challenges.

These

information access and compliance with

initiatives aim for universal

accessibility standards.

Kodrey Overseas Global sees accessibility

as an ongoing journey and values feedback

to enhance user experience.
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Kodrey Overseas Global

Empowering sustainability.

Reflecting our commitment to ethical business

practices and environmental stewardship,

Kodrey Overseas Global prioritizes adherence

to stringent standards in environmental
protection, health, safety, and security across

all operations.

Key principles of this policy encompass a clear
vision and a community-cantered approach for
sustainable long-term success.

We
preservation by minimizing the consumption of

aim to contribute to environmental
natural resources, including paper, as paper
production entails significant water usage and

depletion of trees and energy.

Thus,
alternatives to printing, reducing our ecological

we advocate for utilizing electronic

footprint and conserving precious resources.
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Business Development Services

Kodrey Overseas Global for Clients Policy:

:eMaald Al e d ue (658 decslocw

working with clients.

As a business development service in the Kingdom of Saudi

Arabia, we have a client's policy that outlines approach to
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The Clients Policy is as Follows:
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Clients Service Policy: Details the company’s approach

to client’s service.
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Terms of Service Agreement: Defines the terms and
conditions for accessing and using the website and

services.
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Cookie Policy: Describes how cookies are used on the

company's website.
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Social Media and the Internet Policy: Provides guidance

on social media and internet use.
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Service Level Agreement: Defines the service levels

and commitments provided to clients.
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Website accessibility policy: Describes methods for

easy access to the website and electronic services.
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Personal data protection policy: ensures compliance

with GDPR and CCPA in handling personal data.
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Complaints and Client Satisfaction Policy: outlines
procedures for handling client feedback satisfaction

with our service
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Client Policy:

feedback, and

Experience Measurement improves

overall satisfaction with surveys,

performance metrics.
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Client Acceptance Policy: sets criteria and procedures
for new client, including due diligence and risk

assessment.
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Anti-Money Laundering Policy: prevents money
laundering with due diligence, reporting, and staff

training.
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Return and Refund Policy: terms for services returns

Oleasdl glayl bga gl fwdly Jladwdl dwlew
Toapll Jglaadly Rl 3 (2 Lay (Jigedl alsjiuly

T @3, dxip |




A

AGAA
ANWA
AVA .
VAV

Wi A

el x|y 6,05

A v
%%A X#‘ A Kodrey Overseas Global L] =
A AN Jlae ¥ jyglas cilaasd EHES
Ae’Av Business Di:elopment Services
and refunds, including eligibility, timelines, and fees. .93.«)5‘3

® (Quality Assurance Policy: improves overall satisfaction

with surveys, feedback, and performance metrics.
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These policies collectively demonstrate Kodrey Overseas
Global, commitment to ethical and responsible business
practices and provide guidelines for both internal operations

and interactions clients.
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Clients’ Service Policy:

1e Mot da s :\.wlﬁ.w

Kodrey Overseas Global Policy on Clients Service.

Kodrey Overseas Global is committed to providing excellent
client service to our clients. This policy outlines our

guidelines for clients’ service.
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Communication: Kodrey Overseas Global ensures that all
communication with our clients is clear, concise, and timely.
We maintain open communication channels to address any

questions or concerns our clients may have.
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Professionalism: Kodrey Overseas Global ensures that we
maintain professional behavior when dealing with clients.
We treat all customers with respect and ensure that their

needs are met in a timely and efficient manner.
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Responsiveness: Kodrey Overseas Global ensures that all
client inquiries or concerns are responded to promptly. We
maintain a system to track all client inquiries and ensure that

they are addressed in a timely and efficient manner.
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Quality of Service: Kodrey Overseas Global ensures that all
services are provided to clients’ expectations. We regularly
review our service offerings to ensure that they meet the

changing needs of our clients.
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Confidentiality and Data Protection: Kodrey Overseas
Global recognizes the importance of confidentiality and data
protection in our client relationships. We ensure that all
client information is kept confidential and that appropriate

data protection measures are in place.
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Complaints Handling: Kodrey Overseas Global has a
complaint handling procedure in place any issues or concerns

raised by our clients. We ensure that all complaints are
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Business Development Services

managed in a fair and transparent manner and that

appropriate actions are taken to resolve the issue.
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Conclusion: Kodrey Overseas Global is committed to
providing excellent client service to our clients. By following
this policy, we can ensure that our clients receive the
highest level of service and that their needs are addressed

in a timely and efficient manner.
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Terms of Service Agreement:

il b g i 38!

By accessing website services, you agree to be bound by

the terms of policy, which together form a binding

agreement between you and Kodrey Overseas Global.
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Acceptance of Terms: By accessing or using our website or
services, you indicate your acceptance of these terms. If
you do not agree to these terms, you may not use our

website or services.
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Description of Services: Kodrey Overseas Global provides
a Business Development Services, our services are subject
to limitations and restrictions, which may vary depending on

the specific service.
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User Conduct: We expect all users of our website and
services to conduct themselves in a lawful and respectful
manner, prohibited activities include but are not limited to
and misuse of intellectual

illegal activities, spamming,

property.
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Intellectual Property: Kodrey Overseas Global owns all
intellectual property associated with our website and
services, including trademarks, logos, and content. Users
may only use our intellectual property in accordance with our

guidelines.
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Privacy Policy: privacy policy outlines how we collect, use,
and protect our personal information. By using our website

or services, you agree to our privacy policy.
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Limitations of Liability: Kodrey Overseas Global is not responsible
for any damage or losses incurred through the use of our website
or services. We may have limitations or exclusions of liability,

which will be outlined in the specific service agreement.
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Business Development Services

Governing Saudi Law: These terms are governed by the
laws of Saudi Trade Laws and any disputes will be resolved

in the courts of Saudi Laws.
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Changes to Terms: Kodrey Overseas Global reserves the
right to update or modify these terms at any time. Users

should check for updates regularly.
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Cookie Policy:

: 5,3 g a5 liake sl

1. Introduction:

PVREItR|

Policy Cookies are small text files sent from our servers to
your computer or device and are stored in your browser to

enhance your browsing experience.
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2. Purpose of Cookies:

Cookies serve various purposes, including:

ral3 (2 Loy cdabizes Lol pe T by Ly yas Silae p i

Authenticating users and protecting user data.

UL Rylasg veiical| Ay g oy s

Supporting website functionality, such as maintaining the

content of shopping carts.

ool 6 il Bl Y1 Jie a3 gald s ol 1531 e s
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Remembering user preferences, such as language or region

settings.

Aadast) gl dal Olalae] Jae sl | Ol )i Jaas

Collecting information about user interactions with the

website and marketing campaigns.
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Making advertising more engaging and relevant to users.

A8 Icnold s Sha g Audle ST UMY Jas

Analyzing website traffic and user engagement.
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3. Categories of Cookies:

: b5, g ya3 ilie B ¥

We use the following categories of cookies:

3oL W1 g a5 sl e Al Uil p s

3.1Session & Security (Essential):

1 (owlwl) o819 Jumewctd! 5 502Y. ¥

Authenticate users and protect user data.

Enable the website to deliver expected services, such as

maintaining cart content.

Examples: session_id (kodrey)
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3.2 Preferences (Essential):
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Business Development Services

Remember information about preferred look or behavior of

the website.

Examples: frontend Lang (kodrey)
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3.3 Advertising &Marketing (Optional):

(&) Aule g oM PIT. ¥

Make advertising more engaging and valuable to users and

advertisers.
Some third-party services may install additional cookies.

Examples: __gads (Google), __gac (Google)
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3.4 Analytics (Optional):

(Gylest) DLl Judxst. ¥

Understand how visitors engage with our website via

Google Analytics. Examples: _ga (Google)
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4. Managing Cookies:

bUJY‘@ﬂQWBJ‘Jli

You can choose to be notified each time a cookie is sent or
disable all cookies through your browser settings. Please

refer to your browser's Help menu

for instructions on modifying cookie settings.
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5. Do Not Track Signals:

-] pae Olyli).0

We currently do not support Do Not Track signals, as there

is no industry standard for compliance.
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6. Updates and Changes:

QW JYOF L[ PARAUINE STy

This Cookie Policy may be updated or amended due to
technical and legal innovations. Users are encouraged to

check for the most recent version on our website.
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7. Contact Information:

:Juas¥l Slaglas .V

For any questions or concerns regarding our Cookie Policy,

please contact.

Slake Rwlws o0 guains &l ylaaian! 9l Aead (61 ot =0l8 13

By using our website, you acknowledge that you have read,

understood, and agreed to the terms of this Cookie Policy.
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Business Development Services

Social Media and the Internet Policy:

120 019 e lead Juol gl 5l g Acsloww

1. Introduction:

1dadda

At Kodrey Overseas Global, we value the importance of

social media and internet platforms for effective

communication and business development.
This policy is designed to guide our clients in utilizing these
platforms responsibly while aligning with our commitment to

ethical business practices.
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2. Applicability:

: )| 3B Y

This policy applies to all clients engaging in social media and
internet activities related to Kodrey Overseas Global, its

services, and associated collaborations.
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3. Guidelines:

cslala, Y)Y

3.1Representation of Kodrey Overseas Global:

A el yloed| e (6508 ¥

Clients are encouraged to positively represent Kodrey
Overseas Global when engaging in online activities related
to our services. Any endorsement or representation of the

company should be consistent with our values.
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3.2 Respect for Confidentiality:

PRI P R

Clients must refrain from sharing confidential information
about Kodrey Overseas Global, its practices, or any
proprietary information on social media or the internet

without explicit authorization.
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3.3 Collaborative and Positive Engagement:

¢ A\ g A glacd| 48, LIV, ¥

Clients engaging with Kodrey Overseas Global on social
media platforms should maintain a collaborative and positive
tone. Any disagreements or concerns should be addressed
directly through appropriate channels rather than on public

platforms.
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3.4 Endorsements and Recommendations:

Sl slg Olalaze V1. ¥

Clients are requested to seek authorization before
endorsing or recommending Kodrey Overseas Global's
products or services in a manner that may imply an official

endorsement by the company.
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Business Development Services

3.5 Compliance with Laws and Regulations:

: 701 gM1g (ol gl Jlzadlo. ¥

Clients are responsible for ensuring that their online
activities comply with all relevant laws and regulations,
including copyright laws, data protection regulations, and

industry-specific guidelines.
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3.6 Security Awareness:

sdce¥ A gL Y

Clients should exercise caution when sharing information
online and be aware of potential security risks associated

with phishing, malware, and other online threats.
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3.7 Collaborative Content:

: okl Szl IV. Y

Collaborative content creation with Kodrey Overseas
Global, including but not limited to blog posts, articles, or
social media content, should align with our brand guidelines,

and be approved by the company before publication.
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3.8 Notification of Issues:

: JSLa e EOLYIALY

Clients are encouraged to promptly notify Kodrey Overseas
Global of any online activities or content that may impact the

company’s reputation or raise concerns.
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4. Monitoring and Compliance:

:Jca¥lg 2B 1 .8

Kodrey Overseas Global may monitor clients’ online
activities related to the company to ensure compliance with
this policy. Failure to adhere to these guidelines may result

in areview of the client relationship.

e sl Ada ol Ainyliay Aedadl y el s (6905 p 95 B

03 . hleeadl 05088 Siza¥! planiad 3 437 A0 Ralall s 503
g0 28l (3 pacdlBale] ) olaliy ¥ el 0¥ p e Gad
Jwoadl S3

5. Review and Updates:

WU S Py P EHIN N

This policy will be reviewed periodically to ensure its
effectiveness and relevance. Updates may be made as

needed, and clients will be notified of any changes.

LI lad ot (6595 IS Bewld 000 Banrl 30 eiss
ol e g (Aol s Sl ol yo | @ 4B . \ga3Mag
i (51 s D!

6. Acknowledgment:

R

All clients engaging in online activities related to Kodrey

Overseas Global are required to acknowledge their
understanding and acceptance of this policy. Failure to

comply may result in a review of the client relationship.
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Business Development Services

Service Level Agreement (SLA):

A dS) (S g ABLs)

1. Introduction:

1dadda

This Service Level Agreement (SLA) outlines the key
commitments and expectations between Kodrey Overseas
Global and our clients regarding the provision of business
development services. The purpose of this SLA is to ensure
clarity, transparency, and a mutual understanding of the
service levels to be maintained throughout the client

engagement.
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2. Service Scope:

1deasdi s .Y

Kodrey Overseas Global will provide the following services

to the client:

: el A e el Ayl o (85 S” p Aius

Business development services as outlined in the agreed-

upon proposal or contract.

Any additional services mutually agreed upon in writing

between Kodrey Overseas Global and the client.
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3. Service Levels:

1Ae Sl Ob gt ¥

3.1Response Time:

Yl cdg).Y

Kodrey Overseas Global commits to acknowledging client

inquiries or service requests within 1 business day.

For urgent matters, a response will be provided within 8

hours.
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3.2 Deliverables:

Ll IV Y

Kodrey Overseas Global will deliver agreed-upon project
milestones or services within the timelines specified in the

project plan or contract.

Any delays willbe communicated to the client with arevised

timeline.
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3.3 Communication:

oY ¥

Regular updates on project progress will be provided to the
client according to the agreed-upon frequency (e.g., weekly,

bi-weekly).
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Business Development Services

Kodrey Overseas Global will designate a primary point of
contact for the client and ensure clear and timely

communication.
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3.4 Quality of Service:

thadidlBagat. ¥

All services provided willmeet or exceedindustry standards

and client expectations.

Kodrey Overseas Global will conduct regular quality

reviews to ensure ongoing improvement.
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4. Client Responsibilities:

s dwaadl Ol g5unn £

The client agrees to provide timely and accurate information

necessary for the provision of services.

Client feedback on deliverables and project progress is

essential for continuous improvement.
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5. Confidentiality and Data Protection:

1 UL dolasg 4y pdt O

Kodrey Overseas Global will handle all client information
with the utmost confidentiality and in compliance with

applicable data protection laws.

Client data will not be disclosed to third parties without

explicit consent, except as required by law.
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6. Issue Resolution:

M| g T

In the event of service-related issues or disputes, both
parties agree to work collaboratively to resolve the matter

promptly.

A designated contact person from each party will be

responsible for issue escalation and resolution.
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7. Performance Metrics:

tela¥l Ol g0V

Key performance indicators (KPIs) will be established to

measure and monitor the success of the services provided.

Regular performance reports will be shared with the client.
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8. Review and Amendment:

s dudadlg dasi Al LA

This SLA will be reviewed annually or as needed to ensure

its continued relevance and effectiveness.

s 91 G goan 0 Ba e (S gicenn 3esB 5| Binm| o Pr o
Al Lgaadn] 5l pociand lowia) Aamonll




A

AGAA
ANWA
AVA .
VAV

Wi A

AV AT VANA
A A\
AV

el x|y 6,05

Kodrey Overseas Global m =
Jlae ¥ jmgdas cilansd HEE

Business Development Services

Amendments may be made with the mutual agreement of

both parties in writing.
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9. Termination Clause:

Either party may terminate this agreement with written
notice if the other party fails to remedy a material breach

within a specified timeframe.
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10. Governing Law:

: Sl o)\

This SLA is governed by the laws of Saudi Arabia, and any
disputes will be resolved in accordance with Saudi Trade

Laws.
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11. Acknowledgment:

£ y1,8) 1)

Both parties acknowledge and accept the terms of this SLA.
This Service Level Agreement is effective as of 1/12/2023,
will remain in effect until terminated or amended by mutual

agreement in writing.
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Website accessibility policy:
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Accessibility Statement

1 g0 91 A ggecnr o) L

Kodrey Overseas Global is dedicated to ensuring the
inclusivity of its website and services for all users, in
alignment with Article 9(g) of the United Nations Convention
on the Rights of Persons with Disabilities, and in

endorsement of that Convention.
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We are actively working towards achieving an accessible
website, adhering to the Web Content Accessibility
Guidelines established by the World Wide Web Consortium's

Web Accessibility Initiative.
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The continuous enhancement of accessibility is an integral
part of our daily site maintenance, involving the creation of
accessible new pages and the retrofitting of older sections.
While a significant portion of our documentation is
presented in PDF format, we acknowledge that the PDF

collection may not be entirely accessible. In response,

alternative file formats are made available.
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Recognizing the challenges posed by the nature and
complexity of certain content, achieving full accessibility for

some parts of the site may be more intricate. Nonetheless,
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addressing these issues remains a top priority as we strive

to find effective solutions.
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Key aspects of our accessibility initiatives include:
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®  Web Accessibility:

P97 Bl I Jpo sl Mg =

We are actively working to make our website accessible,
incorporating guidelines set by the World Wide Web

Consortium's Web Accessibility Initiative.

JLia¥) ae (-lie g AT LB 9o Jaamed Ligar 5SS o
3oy Al ool I S g0 9818550 Lgiag (1 lali y
Al gl 3

®"  Ongoing Improvement:

SRVCIMURYONE S I

The creation of accessible content is an ongoing process,
with a focus on both new pages and the retrofitting of
existing content. Our daily site maintenance includes

identifying and eliminating barriers to accessibility.
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"  Document Accessibility:

roladd) gl ggw

While a significant portion of our documentation is
presented in PDF format, we recognize the importance of
accessibility. Alternative file formats are made available to

ensure information is accessible to everyone.
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®"  Challenges and Solutions:

JoldlgSbosll @

We acknowledge that achieving full accessibility may pose
challenges due to the nature and complexity of certain
content. However, addressing these challenges is among

our top priorities, and we are actively seeking effective
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=  Compliance:
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We strive to comply with accessibility standards and
regulations, making sure our digital presence is accessible to

the widest possible audience.
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At Kodrey Overseas Global, we view accessibility as an ongoing
journey, and we are dedicated to continually improving our
practices to provide an inclusive experience for all users. If you
encounter any accessibility barriers or have specific concerns,
please contact us, and we will work diligently to address and
resolve them. Your feedback is valuable as we work towards

creating a more accessible environment for everyone.
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Data Protection Policy:

Aadeddl SLLd) dglos delaw

Kodrey Overseas Global Policy on Data Protection:
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Kodrey Overseas Global is committed to protecting the
privacy and confidentiality of personal data that we collect,
use, and process. This policy outlines our guidelines for the

appropriate handling of personal data.
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Focuses on safeguarding sensitive company and employee

data. Adheres to data protection laws and outlines

procedures for data handling.
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Data Protection Principles:

1 UL Blass paasel

Kodrey Overseas Global adheres to the following data

protection principles:

A UL Ayla (Saleas Aellall yled| e (508 A5G

Personal data must be processed lawfully, fairly, and

transparently.

WJale g 5 9B JSin huasid) UL dadlas oy
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Personal data must be collected for specified, explicit, and
legitimate purposes and not processed in a manner that is

incompatible with those purposes.
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Personal data must be adequate, relevant, and limited to

what is necessary for the purposes for which it is processed.
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Personal data must be accurate and kept up to date.

A Aids duaseid) UL 655 o

Personal data must be kept in a form that permits
identification of data subjects for no longer than is
necessary for the purposes for which the personal data is

processed.
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Personal data must be processed in a manner that ensures

appropriate security of the personal data, including

protection against unauthorized or unlawful
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processing and against accidental loss, destruction, or

damage.
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Data Collection and Use:

:gal il g Uled! aea-

Kodrey Overseas Global collects personal data only for
specified, explicit, and legitimate purposes. We only collect

personal data that is necessary for the purposes for which it
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Business Development Services

is collected. We inform data subjects about the purposes for

which their personal data is collected and used.
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Data Access and Sharing:

1Sy Liuag Slledl I gl

Kodrey Overseas Global limits access to personal data to
employees who have a legitimate need to access the data.
We do not share personal data with third parties unless it is
necessary for the purposes for which the data was collected

or with the explicit consent of the data subject.
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Data Accuracy and Retention:

(g Blazdg oLl dds

Kodrey Overseas Global takes reasonable steps to ensure
that personal data is accurate and kept up to date. We do
not retain personal data for longer than is necessary for the

purposes for which it was collected.
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Data Security:

€

: UL el

Kodrey Overseas Global takes appropriate technical and
organizational measures to protect personal data against
unauthorized or unlawful processing and against accidental

loss, destruction, or damage.
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Data Subject Rights:

;b b 3 9~

Kodrey Overseas Global respects the rights of data
subjects, including the right to access, rectify, erase,
restrict processing, object to processing, and data
portability. We provide data subjects with information about
their rights and respond to requests in a timely and

appropriate manner.
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Data Breach Notification:

;U] B

Kodrey Overseas Global has procedures in place to detect, report,
and mitigate personal data breaches. We notify data subjects and
authorities of any personal data breaches in accordance with

applicable laws and regulations.
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Conclusion:

:au:'d\@

Kodrey Overseas Global is committed to protecting the privacy and confidentiality
of personal data. By following this policy, we can ensure that personal data is
collected, used, and processed in a lawful, fair, and transparent manner that
respects the rights of data subjects and provides appropriate security and

protection against unauthorized or unlawful processing.
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Complaints and Client Satisfaction Policy:
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It is essential to make customer satisfaction a top priority.
Kodrey Overseas Global is keen to give priority to focusing
on customers and ensuring that it provides the optimal

solution to all the problems they may face.
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Customer satisfaction is the assessment and judgment
made by customers regarding their interactions with a
company, product, or service. Evaluating customer
satisfaction commonly involves methods like surveys,

feedback collection, customer reviews and ratings.
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How we Measure Customer Satisfaction?

SoMandl Uy s S

Surveys: It administered through different channels,
emailing, online forms, or mobile apps. Surveys consist of
rating scales, multiple-choice questions, and open-ended
questions, allowing for the collection of both quantitative

and qualitative feedback.
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Customer feedback and reviews: Gathering customer
feedback and reviews through online platforms, social
media, or direct communication channels can offer valuable
insights into their satisfaction levels. By monitoring and
analyzing the sentiment expressed by customers in these

channels, itbecomes possible to assess overall satisfaction.
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Dealing with customer complaints:

s Mol (9 e Jalad|

Helpline:

e lad) o

Kodrey Overseas Global General Business Principles and

the Kodrey Overseas Global Code of Conduct.
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Our Helpline allows employees and stakeholders to raise
concerns and report instances of potential non-compliance

with our values and principles.

The Kodrey Overseas Global Helpline is not for customer

complaints or enquiries.

Please contact your Kodrey Overseas Global office for

Care Team related issues.

Find out how to react to suspected fraudulent job offers,

prize awards and business propositions.
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Please find the responsible disclosure policy for cyber

security.
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What is the Kodrey Overseas Global Helpline?
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The Kodrey Overseas Global Helpline enables Kodrey
Overseas Global employees and others to raise concerns or
dilemmas, or to seek advice on a matter related to
compliance with the law and our business principles and
Code of Conduct, in full confidence and without fear of

retaliation.
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Who can use the Helpline?
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The Helpline is for all employees and contract staff in
Kodrey Overseas Global and for third parties with whom
Kodrey Overseas Global has a business relationship (such
as customers, suppliers, agents) if they observe wrongdoing

by a Kodrey Overseas Global company or employee.

This facility is not for customer service complaints or

enquiries.
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How can | raise a query or concern via the Helpline?
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The Global Helpline is available 24 hours a day, 365 days a
year. Calls and reports over the Helpline are received on
behalf of Kodrey Overseas Global by an independent third-
party specialist Helpline provider. There are two ways to

submit areport:
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Visit us:

109,93

You can fill in a form to submit your query or concern. The website
is available in 3languages, including English, and is available to third

parties as well as Kodrey Overseas Global employees.
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Call us:

U Juaas!

You can call the helpline without a charge, from any country in
which Kodrey Overseas Global operates. If requested an
interpreter can be brought into the call to assist the English-
speaking interviewer. If a prompt for the required language is not
heard, say the name of the required language when you connect to

the interviewer.
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What will happen when | contact the Helpline?
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You can communicate anonymously, by identifying yourself
and asking to communicate with just one person without
your name being recorded or you can provide your name and
contact details. Provide as much information as possible
about your concernbut keep it relevant, especially if you are

making an allegation about another person.

At the end of the telephone interview or submission of a web
report, you willbe given areport number and PIN code so you
may call back or access the website to check if there is a
response from the company, or to provide additional
information. Both reporting a concern on the web or by
phone will result in a report that is passed to Kodrey

Overseas Global.

What happened to a report received by Kodrey Overseas
Global?

Your report is passed to Coordinator who will assess the
report and allocate to a Case Manager to decide the
appropriate action.
If the report is a query, or perhaps a dilemma for which
advice is sought, it will be passed to someone qualified to
provide that advice, such as an appointed expert in the

subject or a member of our legal team.

If the report is in the nature of an allegation that requires
careful investigation, an investigator or investigation team
will be assigned. This will usually involve a suitably trained
investigator from the country to which the report refers,

who has local expertise.

If the reported incident requires expertise not available
within Kodrey Overseas Global, an outside expert may be
involved under similar strict confidentiality. Details of the
case, and especially the identity of the person who made the
report and any persons mentioned in the report, are kept
confidential and only shared on a strict need-to-know basis.
The investigation itself will focus on an objective, factual
analysis of the case. In the event that an allegation has been
found to be true, the local operating company will decide on

the action or actions to be taken.
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Client Experience Measurement Policy:

Kodrey Overseas Global: Elevating Client Experience

Beyond Boundaries
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At Kodrey Overseas Global, our commitment to excellence
extends to every facet of our operations, with a dedicated
focus on delivering a seamless and enriching experience for
our clients. Our approach to client experience is not merely
transactional; it's about forging lasting partnerships and
ensuring that every interaction with Kodrey Overseas
Global is a testament to our unwavering dedication. Here's

how we prioritize and enhance the client experience:
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Tailored Solutions:

tuasasca g Wlad J gl

Understanding that each client is unique, we provide tailor-

made solutions to meet their specific needs and challenges.

Our team works closely with clients to gain insights into their
goals, allowing us to customize our services for maximum

impact.
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Proactive Communication:

YRR WERT)

We believe in open and transparent communication. From
the initial consultation to ongoing support, our clients are

keptinformed every step of the way.

Proactive communication ensures that our clients are well-
equipped to make informed decisions about their business

endeavors.
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Expert Guidance:

NPT

Leveraging our deep expertise in the Saudi market and
strong connections in overseas markets, we offer clients

valuable insights and guidance.

Clients benefit from our knowledge of local regulations,

ensuring a smooth navigation of the business landscape.
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Collaboration and Partnership:

P PAIPRYI P

We view our clients as partners on a shared journey.
Collaborationis at the core of our approach, fostering strong

and enduring relationships.
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By aligning our objectives with those of our clients, we work Buiad aa Jors (L3 Blaal 28 Lalaal daslga M 40

together to achieve mutual success and growth. ol gasdly el
Accessibility and Responsiveness: thlxiwdlg Jge gl Sl

Our commitment to rapid responsiveness ensures that our LMo Oyl doedlan day pud| ol ¥L Lialyd! (pauay

clients' inquiries and concerns are addressed promptly. L9l e eg@9liag
Accessibility is not just a convenience; it's a cornerstone of Lo (2 Al 3l poes a3 Ay 350 Ceed J w0 981 25SSa)
our client-centric approach. el e 5S4 g
Streamlined Processes: tldaie Oldas

From market entry to operational setup, we streamline
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processes to make the client experience as smooth as

possible.

Our aim is to remove barriers and complexities, allowing

clients to focus on their core business objectives.

Value Creation: :daudl) Bl

Our six-pronged approach to value creation, encompassing .. . .
U3 (B Loy ol By 9loee Aiw cpo 3 9SLl L auauas @3
2959 (B9 Mg Runleadly (Aioatd) By (Bl gl I guogl)
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market access, infrastructure, policy and advocacy, input
supply, product development, and alternative financing, is
designed to empower our clients at every stage of their

business journey.

Continuous Improvement: : _yaeead | Azl

Embracing a culture of continuous improvement, we J ‘aUa.:'uL: 5 el o "‘Mwwdbw
51a] i o Shad) ikl e

regularly seek client feedback and assess our performance.

Client insights drive our efforts to enhance our services,

D Lsldy fpauzy Lo (LSlaus 55 B gga sMall Sy 2985
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ensuring that we remain at the forefront of client

expectations.

Global Reputation and Reliability: 143959l 9 Adladl Amacd!

Kodrey Overseas Global strong global reputation instills

SBhae (2 A2 oy o) Aty Lol o (6508 Ao )
Ol yLab! Judlg deam )l sl clnad! (2 LB g35a aguial

confidence in our clients.

Our reliability in upholding overseas standards and best

practices adds an extra layer of assurance to the client . !.. o ."’C)‘ . "t}‘zﬁbtﬁblu“.!
experience.

Client Empowerment: a1 SSas
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Beyond providing services, we strive to empower our
clients with the tools, resources, and expertise needed for

sustained growth.

Client success is our success, and we take pride in being

catalysts for our clients' achievements.
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At Kodrey Overseas Global, every client interaction is an
opportunity to exceed expectations and demonstrate our
commitment to being more than a service provider—we are
dedicated partners invested in the success of our clients.
Join us in experiencing a client journey that goes beyond

satisfaction, leading to empowerment and enduring success.
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Client Experience Strategy for Kodrey Overseas Global

At Kodrey Overseas Global, we are committed to delivering
an unparalleled client experience that goes beyond mere
transactions. Our approachis rootedin the belief that every
interaction is an opportunity to forge lasting partnerships
and showcase our unwavering dedication to excellence.
Here's our comprehensive strategy to prioritize and enhance

the client experience:
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Client Empowerment:

: Jueaad) (52K

Education and Resources: Provide clients with

comprehensive educational resources to empower them in

understanding our products and services.

Proactive Communication: Foster transparent

communication to keep clients informed about industry

trends, product updates, and best practices.
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Continuous Improvement:

RV CIMUROWE ||

Feedback Mechanism: Establish a robust feedback loop to
collect insights from clients, enabling us to identify areas of

improvement continually.

Agile Response: Implement agile methodologies to respond

swiftly to changing client needs and market dynamics.
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Global Reputation Reliability:
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Consistency Across Borders: Ensure consistency in service
quality and reliability across all global locations to

strengthen our global reputation.

Crisis Management: Develop and implement proactive crisis
management strategies to maintain trust and reliability

during challenging times.
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Responsive Culture:

24/7 Support: Foster a responsive culture by providing
round-the-clock customer support to address client inquiries

and concerns promptly.

Empowerment at All Levels: Instill a sense of responsibility
for client satisfaction at all levels of the organization,
creating a culture where every team member is dedicated to

exceeding client expectations.
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Streamlined Processes:

sidecia Oldes

Efficient Onboarding: Streamline onboarding processes to
ensure a smooth and efficient experience for clients joining

the Kodrey Overseas Global family.

Process Optimization: Regularly evaluate and optimize
internal processes to eliminate bottlenecks and enhance

overall operational efficiency.
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Value Creation:

+ Bt 5L

Tailored Solutions: Work closely with clients to understand
their unique needs and preferences, delivering personalized

solutions that create tangible value.

Proactive Value-Additions: Introduce new features,

services, or benefits that go beyond client expectations,
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demonstrating our commitment to adding continuous value. BRIV
Implementation Approach: s i) g

Cross-Functional Collaboration: Foster collaboration between
different departments to ensure a holistic and integrated approach

to client experience management.

Training and Development: Invest in ongoing training and
development programs for our team members to equip them with

the skills needed to deliver exceptional client experiences.
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Key Performance Indicators (KPls):

2 At I ea 31 O 2 5o

Regularly monitor and assess the following KPIs to gauge

the effectiveness of our client experience strategy:

ool U A Bt 1 61331 Ol 5o @eiig )y
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= Client Satisfaction Scores (CSAT)
= Net Promoter Score (NPS)
®  Customer Retention Rates

®  Resolution Time for Client Issues

= Client Lifetime Value (CLV)
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By executing this comprehensive strategy, we aim to
elevate the client experience at Kodrey Overseas Global,
solidify lasting partnerships, and position ourselves as a

trusted global leader in our industry.
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Anti-Money Laundering Policy:

: 01 9o Jua 42 S Gl

Anti-Money Laundering Statement:

: 190 Ui Aoy ol ol

This Policy helps Kodrey Overseas Global to protect its
client’s money from being used for money laundering
activities. It also helps to ensure compliance with anti-money
laundering laws and regulations. The policy includes
procedures for identifying and reporting suspicious
activities, training employees on money launderingrisks, and

maintaining records of customer transactions.
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The key Procedures of an anti-money laundering policy:

0 PV (H - 51 (Y- ORI - SO I R PO

The most important procedures of an anti-money laundering

policy include:

r o Lo J1sadl Jad AxdISla deanlonn sl | el Juani

Client Due Diligence:

e Mol Al gl sl

This is the process of assessing a client’s risks to determine

what type of monitoring and reporting is required.
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Record-keeping:

U EM N Y-

This helps to ensure that all transactions are documented

and can be tracked.

0SNag WS (Salall pas @555 Olawd e dukoall 038 Ao lus
S

Suspicious Activity Reporting:

1A | o ¥ e $Y

This is when employees are trained to identify and report

any suspicious activity that they may come across.
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Internal Controls: 1Al dal guald|

This helps to ensure that all procedures and processes are

followed and that there are checks and balances in place
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Staff Training and Awareness:

1 el gl A 959 oy S

There are Anti Money Laundry training programs for
employees to make them aware of the significance of AML
for their business operations. Kodery Overseas Global
conducts relevant AML training for their employees to
explain their roles and responsibilities under AML
compliance programs. Such AML-related training enables
the employees to become capable of detecting suspicious
transactions, conducting customer identification, identifying
risks for their business type, and understanding implications

of relevant rules and regulations.
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Necessary Measures:

1429 2 Olsly2)

" |ssue annual financial statements with detailed data on
revenues and expenses.

® All Transactions should be through licensed or
registered companies.

"  Maintain records of local and international operations

®" Funds are only received or deposited through major
banks.

®* Receptionin cashis prohibited except with receipts.
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Exchange and Return Policy:

1 o Al Il duloww

Thanks for subscribing to our services at our website
operated by Kodrey Overseas Global. This policy relates to
Warranty Service, once the client pays, he gets the required

services immediately.
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According to Guarantee regulation, we offer a full money-
back guarantee for all subscriptions made on our website. If
you are not satisfied with the provided services, you are
eligible for full reimbursement within 30 days of your

subscription.
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Quality Assurance Policy:

5355 plaws Aeslan

Kodrey Overseas Global, Our Commitment to Excellence Is

Unwavering, And Our Client Quality Policy Reflects Our
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Dedication to Delivering Unparalleled Service to Our Valued
Clients.

This Policy Serves as A Guiding Framework for Maintaining
the Highest Standards of Quality in Every Aspect of Our

Client Interactions.
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Kodrey Overseas Global - Client Quality Policy
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1. Client Centric Approach:

1Mol J g y9meai g )

We prioritize our clients' needs and satisfaction above all
else. Our approach is centered on understanding and
meeting their unique requirements, ensuring a positive and

personalized experience
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2. Service Excellence:

:%A&J\@N‘.T

We are dedicated to delivering services of the highest
quality. Our team is committed to continuous improvement,
staying updated with industry best practices, and employing

innovative solutions to exceed client expectations.
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3.Transparency and Communication:

s wolgdlg ddladdl .Y

Open and transparent communication is fundamental to our
client relationships. We provide clear and comprehensive
information about our services, terms, and any relevant

changes, fostering trust and understanding.
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4. Responsiveness:

dolociw¥)

We maintain a responsive culture, ensuring that our clients'
inquiries, concerns, or requests are addressed promptly and
efficiently. Quick response times contribute to a positive

client experience.
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5. Empowerment and Resources:

135 sblg nSea)l .0

We empower our clients by providing them with the
necessary resources, tools, and support to make informed
decisions. Our goal is to enable clients to navigate our

services seamlessly.
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6. Continuous Improvement:
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We are committed to an ongoing process of improvement. . P . . .
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Regular reviews, client feedback analysis, and adaptation to
industry trends contribute to our ability to enhance the

quality of our services continually.

7. Compliance and Legal Integrity: 140 ool da il g Jleed .V

Our operations adhere to the highest ethical standards and | Olely>¥19 A3MS1 julall Lle ¥ Jla¥l Load ldead p RS

legal requirements. We prioritize integrity, transparency, PRPLE)]
and responsible business practices, ensuring compliance Ayl Ol el (@ laidlg canl 7 Gy gledl ass oo
with global and local regulations. Jadoell g A ladl 21 gl Jlia ¥ cpaniay Lova (A g 3adl|
8. Risk Management: bz la) A

Incorporating risk management into our operations is
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integral to our mission. We proactively identify and mitigate
risks, ensuring the sustainability and reliability of our

services.

9. Global Considerations: Al ol laed .4

Recognizing the global nature of our business, we take into

See ¥ lesed! (2 auas L3l (Wlae ¥ Adlall Kaedald 513
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account diverse cultural, legal, and market considerations to
provide consistent and high-quality service across

international boundaries.

10. Client Feedback and Satisfaction: e Maadl Lo ygslyl LV

Client feedback is invaluable to us. We actively seek and
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analyze feedback to understand areas of improvement,
address concerns, and consistently enhance the overall

satisfaction of our clients.

11. Employee Training and Awareness: s onado o) de 959 3 N

Our employees are integral to maintaining quality service.
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We invest in training programs to ensure that our team is
well-equipped to uphold our client-centric values and deliver

exceptional service.

12. Sustainable Growth: splaad) gaddlt Y

Our commitment to quality extends to ensuring sustainable
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growth. We balance innovation with stability, fostering an

environment that supports the long-term success of our

Loadaiag Lidead gl
clients and our organization.
13. Value Creation: 1deuadl slas) \Y
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Business Development Services

We continuously strive to create value for our clients
through innovative solutions, market expertise, and a client-
centric approach. Our goal is to contribute positively to the

success of our clients' endeavors.
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This Client Quality Policy is a living document that will be
regularly reviewed and updated to align with evolving client
needs, industry trends, and our commitment to delivering
excellence. At Kodrey Overseas Global, quality is not just a

standard; it's our pledge to our clients.
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We Empower
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